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Xplor Social Media Workshop Prework

In anticipation of the 6 sessions on Social Media being presented at the Xplor Global Document Conference I wanted to provide a few questions to get your brain primed for the subject matter we will be covering. Because we are limited to 45 minutes to focus on each subject any effort you put into the prework will make the content that much more relevant to you.

Read each question and consider its impact on you, your business and the business you do with your customer. Then either record your answers in this document electronically, save it and send to pmuir@bizucate.com please put XPLOR SMW in the Subject OR print this page and write you answers to the following questions on the back and bring the sheet with you to the workshop

1. What channels (methods of communication, i.e. phone) do you use most often to communicate and network; socially and professionally?

· [Optional answer here]

2. What channels do your customers use most often to communicate and network, socially and professionally? Don’t know, find out.

· [Optional answer here]

3. What channels of communication, if any, that you once relied on, have now become outdated or inefficient? Who says they’re outdated: you, your customer, the market and why?

· [Optional answer here]

4. What are three social media tools, if any, have you encountered?

· [Optional answer here]

5. What are three social media tools, if any, have you used? What most did you get from using each one? What least did you get from each one?

· [Optional answer here]

6. What are three social media tools, if any, you wanted to learn more about and why?

· [Optional answer here]

7. What are two goals for business growth using social media, if any, in the next 1-2 years?

· [Optional answer here]

8. How would your customer answer the last question? What if you helped them answer the question? How could their perception of your organization change?

· [Optional answer here]

I look forward to seeing you there.
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Peter Muir, President, Bizucate Inc.

Possible Social Media Tools:

Twitter

YouTube
Facebook
LinkedIn
Blogger 
Wordpress
Tumblr

Flickr

Plaxo




157 Hausman RD │ Green Lane, PA 18054 │ 215 234 4498
  1   [image: image2.emf]

[image: image3.emf]